
STOP ANSWERING
“WHERE IS MY...”

Customer Dashboards 
in 2 minutes

Present customers a personalized
order fulfillment status
tracker in no time. No
tech knowledge needed.

SMARTRAMP.COM/STATUSIQ

Empower
Customers

Reduce 
Service Calls

Improve
CSAT

STATUS IQTM



STATUS IQTM

Reduce Calls
Your customer service reps are overwhelmed.
Relieve pressure by eliminating repetitive
questions. Your support team will thank you.

No Extra Work
You’re already updating Deal and Ticket
status. Leverage those clicks to keep your
customers informed.

2-Minute Setup
1. Purchase
2. Select Deal or Ticket pipeline
3. Enter support info

That’s it. Really.

Status IQ presents information from the 
Deal or Ticket stage you choose on a 
personalized dashboard that your 
customer accesses using their email
or phone number.

73% of customers want the 
ability to answer questions on 
their own. Empower them 
with 24-Hour access to an 
order fulfillment dashboard.

Enable Customers

Personalized
status updates

CUSTOMER POWER!
Provide your customers with 
round-the-clock access to the status 
updates they desire. It’s the Domino’s 
Pizza Tracker for everything else.


